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''Hope  is  a  hard  word 
TO  describe.  It  means 

HAVING  A  POSITIVE  ATTI- 
TUDE, BEING  OPEN  TO 
POSSIBILITIES  AND  HAV- 
ING GOALS  AND  PLANS, 
HOPE  INCREASES  OUR 
ABILITY  TO  BOUNCE 
BACK  FROM  BAD 
THINGS." 
-J/  P^-s        >^ENDY  EDEY, 

counsellor  with  the 
Hope  foundation 
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Through  the  Lens  of  Hope 

Achieving  Amazing  Results 
in  The  Workplace 


Susan,  a  child  care  worker,  is  trying 
to  help  John,  a  teenager  with  a  long 
history  of  juvenile  delinquency  and 
school  absenteeism.  She  has  put 
forth  so  much  effort  to  help  him,  but 
she  feels  it's  hopeless.  Nothings 
seems  to  be  changing.  She's  empty, 
burned  out  and  cynical. 

Susan  is  not  alone.  Many  profession- 
als experience  feelings  of  fiopeless- 
ness  from  time  to  time.  It  is  part  of 
the  human  condition  we  all  experience. 

Here  in  Alberta,  there  is  a  foundation  that 
specializes  in  the  study  and  development  of 
hope.  Hope  is  an  amazing  thing.  It  helps  us 
resolve  problems  and  find  solutions  to  cases 
that  appear  futile  or  hopeless. 

Wendy  Edey,  a  counsellor  with  the  Hope 
'  Foundation  of  Alberta,  teaches  people 
hope-centred  techniques  that  give  partici- 
pants new  ways  to  look  at  problems.  "As 
trained  professionals,  we  often  think  there  is 
I  only  one  way  to  do  things.  If  our  way  does- 
n't work,  we  may  feel  a  sense  of  hopeless- 
ness or  failure,"  she  explains. 


An  expression  of  hope  creates  possibilities 
and  solutions  to  many  of  life's  problems, 
helping  both  the  client  and  the  counsellor. 


Wendy  turns  around  this  sense  of  despair 
by  teaching  people  to  look  at  life  through 
the  lens  of  hope.  "We  work  with  them  to 
enhance  their  abilities  to  explore  options. 
We  create  a  sense  of  hope  so  that  they  can 
deal  with  setbacks-either  their  own  or  the 
clients',"  she  explains. 

Hope  is  a  hard  word  to  describe.  "It  means 
having  a  positive  attitude,  being  open  to 
possibilities  and  having  goals  and  plans," 
explains  Wendy.  "Hope  increases  our  abili- 
ty to  bounce  back  from  bad  things.  Through 
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We  all  have  some 
hope  inside  of  us. 
When  we  share 

that  HOPE  IT  BEGINS 
TO  GROW." 

WENDY  EDEY, 
COUNSELLOR  WITH  THE 

HOPE  Foundation 


hope  we  decrease  burnout  and  focus  less  on  the 
outcome  of  the  treatment  and  concentrate  on 
injecting  more  hope  in  the  process  of  helping  our 
clients/'  she  says. 

Since  the  Hope  Foundation  was  created  1  1 
years  ago,  it  has  helped  many  individuals  includ- 
ing child  care,  health  and  rehabilitation  workers. 
This  nonprofit  foundation  carries  out  its  activities 
from  hHope  House,  located  on  the  University  of 
Alberta  campus  in  Edmonton. 

Much  of  the  foundation's  work  centres  on  hope- 
focused  counselling.  "We  all  have  some  hope 
inside  of  us.  When  we  share  that  hope  it  begins 
to  grow,"  explains  Wendy.  She  uses  her  coun- 
selling sessions  to  "grow  hope". 


How  does  hope-focused  counselling  work? 

The  first  step  is  to  look  at  a  situation  and  deter- 
mine-from  one  to  ten-how  hopeful  are  you  that  a 
particular  outcome  will  occur.  For  instance,  using 
the  example  of  John,  how  hopeful  is  he  that  he 
will  be  able  to  return  to  school?  "If  he  chooses 
one  or  ten,  it  gives  you  a  benchmark  to  start 
from.  It  evaluates  his  level  of  hope,"  says  Wendy. 

From  there,  the  counsellor  works  with  her  client  to 
increase  hope  by  using,  what  Wendy  describes 
as,  the  language  of  hope.  Even  if  John  is  not 
attending  school,  Susan  will  speak  in  terms  of, 
'when  you  go  back  to  school'  or  'when  you  grad- 
uate', instead  of  using  comments  like  'why  aren't 
you  going  to  school'  or  'we  don't  know  if  you 
can  go  back'".  Susan  also  uses  the  word  "yet"  to 
instill  hope.  For  instance,  "John  has  not  yet  com- 
pleted his  schooling"  yields  more  hope  and 
action  than  "John  is  a  drop-out". 

By  using  the  language  of  hope,  the  counsellor  is 
not  closing  the  door.  Neither  is  she  making  false 
promises.  "We  are  simply  using  different  words  to 
reassure  that  action  can  be  taken  and  a  solution 
can  be  reached,"  says  Wendy.  The  words  "when" 
and  "yet"  help  minimize  and  erase  roadblocks. 
The  expression  of  hope  creates  possibilities  and 
solutions  to  many  of  life's  problems,  helping  both 
the  client  and  the  counsellor.  The  client  is  more 
confident  he  can  change  and  the  counsellor  is 
more  confident  that  she  can  effect  change. 

The  language  of  hope  also  works,  in  part, 
because  it  leads  to  acceptance.  If  a  counsellor 
were  to  say  "John,  you  can  go  back  to  school", 
he  would  probably  respond  by  saying  "I  can't  do 
it."  This  would  reinforce  a  self-defeating  attitude. 
However,  if  Susan  says  she's  hopeful  John  will  go 
back  school  and  explains  her  reasons,  Susan  is 
establishing  a  process  of  hope.  She  is  helping 
John  look  at  ways  to  return  to  school. 
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Hope  is  a  principle  of  action. 

When  a  person  is  hopeful,  they  ore  more  willing 
to  take  risks-to  move  beyond  their  comfort  zone. 
"When  we  talk  of  risks,  we  don't  mean  life-threat- 
ening risks.  We  mean  taking  action  and  moving 
ahead,  even  when  there  are  set-backs,"  replies 
Wendy. 

For  instance,  John  may  be  scared  to  go  back  to 
school  because  he'll  be  older  than  the  other  kids, 
but  he  takes  the  risk.  He  returns  to  school  and 
finds  it's  not  as  bad  as  he  thought.  He'll  have  set- 
backs. Maybe  his  marks  will  be  too  low  to  take  a 
specific  course,  but  he'll  look  for  solutions  and 
begin  the  road  to  graduation. 

By  looking  at  life  through  the  lense  of  hope, 
amazing  things  can  happen.  For  a  glimpse  into 
the  way  hope  has  helped  Wendy,  you  can  go  to 
the  Foundation's  web  site.  When  you  try  using  a 
little  hope,  you  will  be  surprised  at  how  things 
can  turn  out.  Little  words  like  "when"  and  "yet" 
make  a  big  difference. 

This  unique  research  and  the  application  of  its 
findings  to  the  community  at  large  are  the  result 
of  the  original  efforts  of  Dr.  Ronna  F.  Jevne,  Jack 
Chesney  and  Shirley  Graham.  Through  their  ini- 
tiatives, they  created  the  Hope  Foundation  of 
Alberta. 


Contact: 

Hope  Foundation  of  Alberta 
1 1 032  -  89  Avenue 
Edmonton,  Alberta  T6G  0Z6 

ph:  780-492-1222 
fx:  780-492-9813 

em:  hope@ualberta.ca 

ws:  www.ualberta.ca/hope 


Surprises  From  The  Field 

If  surprises  me  to  notice  /low  much  you  can  learn  about  a 
problem  if  you  examine  it  under  the  ''lens  of  hope". 

It  was  Ronna  Jevne*  who  introduced  me  to  the  idea  of  viewing  a  prob- 
lem through  this  lens.  It  was  one  of  the  first  things  she  taught  me. 
Before  meeting  her,  I  doubt  if  I  had  ever  asked  a  question  about  hope, 
being  more  accustomed  to  asking  questions  about  history,  problems, 
resources  and  solutions. 

The  process  of  examining  a  problem  through  the  lens  of  hope  is  really 
quite  simple.  You  ask  hope-focused  questions.  It's  fun,  because  people 
like  to  think  about  them,  and  it  can  help  to  chart  a  course  of  action. 

Examining  problems  through  the  lens  of  hope  has  become  so  second 
nature  to  me,  that  I  use  it  on  myself.  One  time  my  family  had  this  prob- 
lem. We  live  next  door  to  a  park.  Outside  one  of  our  windows  there's  a 
little  treed  area,  then  a  road  and  then  a  big  river  valley  park.  Not  long 
ago  we  received  notice  that  the  City  wanted  to  sell  the  treed  area,  allow- 
ing two  new  houses  to  be  built.  Not  a  big  problem  for  the  world  in  gener- 
al, but  it  felt  like  the  end  of  something  wonderful  to  us.  I  wanted  to  call 
somebody  and  shout  in  frustration.  Instead,  I  decided  to  look  at  this  prob- 
lem through  the  lens  of  hope. 

When  I  considered  the  problem,  I  had  to  determine  what  threat- 
ened my  hope? 

Answer:  It  is  hard  to  fight  City  Hall. 
What  reason  might  there  be  for  hope? 

Answer:  My  husband  and  I  work  well  together.  If  we  both  got 
involved,  and  used  every  piece  of  knowledge  and  skill  we  had,  we 
could  be  a  formidable  force. 

On  a  scale  of  zero  to  ten,  with  zero  being  no  hope  and  ten  being 
enormous  hope,  how  hopeful  was  I  that  the  city  might  be  dissuaded 
from  its  plan? 

Answer:  zero — well,  maybe  one,  since  the  letter  of  notice  said 
that  if  we  had  any  objections  we  should  call  the  sender  before 
March  4. 
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Why  wasn't  my  hope  at  zero? 

Answer:  Well,  if  they  gave  us  a  num- 
ber to  call,  and  a  date  by  v/hich  we 
had  to  call,  then  that  just  might  mean 
there  was  some  room  for  negotiation. 

Why,  then,  if  there  might  be  room  for 
negotiation,  was  my  hope  only  a  one? 

Answer:  The  city  would  get  money 
from  selling  the  lots.  They  would  say 
that  we  did  not  need  the  treed  area 
because  of  the  big  park  just  on  the 
other  side  of  the  road. 

What  is  the  smallest  thing  that  could 
increase  my  hope? 

Answer:  If  I  knew  that  the  neighbours 
were  as  surprised  as  we  were  to  receive 
the  notice,  then  I  would  be  slightly  more 
hopeful. 

Why  would  I  be  more  hopeful? 

Answer:  Because  I  could  start  my  frus- 
trated phone  call  by  saying  that  the 
neighbourhood  was  surprised  by  the 
news.  I  didn't  know  if  that  would  make 
a  difference,  but  I  somehow  thought  it 
would  make  me  feel  more  powerful.  The 
frustrated  phone  call  would  have  to  wait 
until  we  could  find  out  whether  the 
neighbours  were  surprised. 

What  would  decrease  my  hope? 

Answer:  My  hope  would  decrease  if  I 
found  out  that  the  neighbours  did  not 
care  about  the  treed  area.  This  is  not 
the  sort  of  battle  which  could  likely  be 
won  alone.  It  turned  out  that  the  neigh- 
bours were,  for  the  most  part,  surprised 
by  the  notice,  and  they  did  care. 


Were  they  hopeful  that  the  process 
could  be  stopped? 

Answer:  No.  They  were  not  hopeful 
that  the  city  would  listen,  and  they  were 
not  hopeful  that  the  Community 
Association  would  support  us.  But  each 
neighbourly  conversation  turned  up  a 
new  idea,  some  ground  on  which  an 
objection  might  be  launched. 
A  few  phone  calls  were  made  to  investi- 
gate these  ideas.  No  shouting  phone 
calls  were  made.  A  statement  of  objec- 
tion and  grounds  was  drafted  and  the 
community  association  supported  it.  To 
the  first  paragraph  of  the  official  letter  I 
added  this  sentence:  we  are  hopeful 
that  you  will  reconsider  in  light  of  the 
information  we  have  gathered. 

How  hopeful  was  I? 

Answer:  Six.  Ours  certainly  was  not 
an  air-tight  case,  but  there  were  valid 
arguments  supported  by  a  petition. 

How  would  we  keep  our  hope  alive  as 
we  entered  into  the  next  phase  where 
our  persistence  in  the  face  of  challenges 
would  be  absolutely  essential? 

Answer:  We  would  focus  on  the  fight 
as  a  learning  experience.  We  would 
enjoy  the  people  we  met  along  the  way. 
We  would  anticipate  the  sweet  taste  of 
victory,  or  take  a  welcome  cake  to  the 
new  neighbours  if  the  trees  turned  into 
houses. 


Any  problem  can  be  investigated 
through  the  lens  of  hope.  You  can  use  a 
few  questions  or  a  lot.  You  can  examine 
it  once,  or  keep  coming  back  for  a  re- 
examination. Questions  of  Hiis  nature 
have  taught  me  almost  everything  I 
know  about  how  people  maintain  their 
hope  when  they  are  faced  with  illness 
or  complex  problems.  That  information 
has  been  an  enormous  aid  to  my  coun- 
selling practice.  It  has  also  taught  me 
something  useful  about  absolutely  every 
problem  I  have  examined  in  this  way. 
After  so  many  years  of  doing  it.  Hiatus 
surprising! 

*  Co-founder  of  the  Hope  Foundation  of  Alberta 


Calendar  of  Events: 


•  •  • 

September  15-24,2003 

Son  Diego,  CaliforniQ 

8th  International  Conference  on  Family  Violence 
A  conference  on  advocacy,  assessment,  intervention 
research,  prevention  and  policy. 

Registration  for  this  conference,  being  held  in  San 
Diego,  California,  will  be  ovailoble  in  June.  To  get 
updated  registration  information,  visit  the  confer- 
ence website  at  www.fvsai.org. 

Co-hosts  for  this  conference  are: 

-  Family  Violence  and  Sexual  Assault 
Institute  (FVSAI),  San  Diego 

-  Children's  Institute  International 
(CII),  Los  Angeles 

-  Alliant  international  University  (AlU) 
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10  Ways  for  Parents  to  Remain 

HOPEFUL 


Parent  Help  Line  1-888-603-9100 


child's  fears  and  concerns  to 
better  understand  how  and/or  which 
hope  strategies  might  be  appropriate. 


3  •  Create  a  hope  kit  for  the  family. 

4*  Use  the  hope  language 
of  "yet"  and  "when". 

5  •  Look  for  hopeful  signs 
in  the  community. 

6*  Share  stories  from  your  child's  past  to 
remember  strategies  he/she  used  to 
help  in  a  fearful,  stressful,  or  problem 
situation. 

7  •  Do  something  to  help 

someone  in  need. 

8  •  Find  ways  to  exercise  and 

have  fun  at  the  same  time. 

^  %  Schedule  time  together 
where  you  are  both  forced 
to  concentrate  on  learning  or 
participating  in  a  new  activity  or  old 
activity  that  you  both  enjoy. 

•  Plan  ways  to  celebrate  small 
accomplishments  together  and  with 
family  and  friends. 


If  you ^ re  a  parent,  you  may  wanf  to  v/rite  this  telephone 
number  dov/n  and  put  it  in  convenient  place  .  .  . 

Your  teenage  son  is  acting  strange.  Is  it  the  music  he  listens  to?  Is  it  the 
weird  friends  he's  associating  with?  Is  it  drugs  or  alcohol?  Or  maybe 

he's  normal,  and  as  a  parent  we  can't  overlook  that  possibility! 

But  what  to  do  as  a  parent?  It  doesn't  matter  what  time  of  day  or 
night,  or  day  of  the  week,  give  the  Parent  Help  Line  a  phone  call. 

The  Parent  Help  Line  is  a  national  telephone  and  website  service  that 
gives  parents  a  place  to  turn  to  for  any  parenting  concern,  24  hours 
a  day,  every  day  of  the  year.  It's  operated  by  the  same  group  that 
runs  the  Kids  Help  Phone. 

Last  year  the  Parent  Help  Line  fielded  close  to  23,000  calls  from  par- 
ents from  about  1 ,800  communities  across  the  country.  Of  those, 
1 ,500  calls  were  from  Alberta  and  from  1  66  communities. 

Round-the-clock  service  for  the  nation 

The  24/7  help  centre  is  operated  by  qualified  counsellors  in  Toronto, 
but  they  maintain  a  computer  data  base  which  allows  them  to  assist 
and  refer  callers  from  any  part  of  the  country.  Their  data  base  hous- 
es about  30,000  listings  with  3,000  for  Alberta.  These  listings 
include  counsellors,  hostels,  child  welfare  services,  food  bonks, 
police  agencies  and  many  more  resources  to  assist  parents. 

Simon  Whitfield,  the  Alberta  Regional  Manager  for  the  Parent  Help 
Line,  says,  "our  organization  has  operated  the  Kids  Help  Phone  for 
years,  but  we  started  getting  an  increasing  number  of  parents  using 
this  line  asking  for  help.  We  decided  there  was  a  need  for  a  sepa- 
rate help  function  for  parents  and  started  up  the  Parent  Help  Line  a 
couple  of  years  ago." 

There  are  currently  six  volunteer  chapters  in  Alberta  assisting  with 
fund  raising  and  public  awareness  for  both  telephone  help  lines.  The 
chapters  are  in  Edmonton,  Calgary,  Lethbridge,  Red  Deer,  Ft. 
McMurray  and  Hobbema. 

The  counsellors  working  the  Parent  Help  Line  deal  with  a  wide  range 
of  topics.  Simon  says,  "most  of  the  calls  deal  with  newborns, 
teenagers,  discipline,  divorce  and  child  abuse." 

Parent  Help  Line:  7  -888-603-9 1 00 
Website:  parent  sin  fo.sympatico.ca 
Kids  Help  Phone:  1-800-668-6868 
Website:  kidshelp.sympatico, ca 
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National  Library  of  Canada 
BIbliotheque  natlonale  du  Canada 


Resource  Review  < 


EWS 


GetSet  Life 

Baby  Zap,  One  member 
OF  THE  Zap  Family 

HELPS  PARENTS  LEARN 
HOW  TO  AID  IN  THEIR 
CHILD'S  DEVELOPMENT. 

•    •  • 


FOCUS  newsletter  is  published 
by  the  Office  for  the  Prevention 
of  Family  Violence.  We  welcome 
your  comments,  suggestions, 
and  contributions,  especially 
news  about  events  and  activities 
in 

your  community. 

Please  address 
correspondence  to: 

FOCUS 

The  Office  for  the 
Prevention  of  Family  Violence 
Children's  Services 
6th  Floor,  Sterling  Place 
9940  -  1 06  Street 
Edmonton,  AB  T5K  2N2 

Phone:  (780)  422-5916 
Fax:  (780)  427-2039 

Call  toll-free  by  dialing 
310-0000  from  anywhere  in 
Alberta.  Persons  who  are  deaf 
or  hearing  impaired  may  call 
(780)  427-9999  in  Edmonton, 
and  l-80a232-7215  outside 
Edmonton. 

Family    Violchcc  Prevention 


A  Great  New  Website 
Resource  for  Parents: 
v\rww.fnve5ffnkfc/5.ca 

The  Invest  in  Kids  motto  is  "The  years  before 
five  lost  the  rest  of  their  lives, "  and  their  new 
website  shows  it. 

A  well  designed,  sophisticated  and  user- 
friendly  website.  This  site  allows  parents  of 
young  children  to  search  for  hands-on 
resources  to  assist  them  in  their  child's  early 
development. 

The  website  breaks  out  child  development 
into  seven  age  brackets  ranging  from  newly 
born  to  four  to  five  year  olds.  Each  age  sec- 
tion gives  an  overview  of  what  a  parent  can 
expect  from  their  child  and  presents  helpful 
ideas  as  to  how  to  aid  their  child's  develop- 
ment. One  of  the  techniques  used,  is  an  inter- 
active family  named  the  "Zap  Family".  For 
example,  in  the  six  to  1  2-month  category 
"Baby  Zap"  explains  how  she  likes  her  par- 
ents to  talk  to  her  because  this  is  an  impor- 
tant step  in  how  she  will  learn  to  speak. 
FHowever,  what  is  just  as  valuable  to  the  par- 
ent, is  the  Zap  Family  helps  mom  when  she 
"feels  the  walls  are  closing  in  on  her"  and 
gives  some  thoughtful  advice. 

The  website  also  keeps  abreast  of  current 
events  and  in  this  case  has  a  resource  for 
parents  on  how  to  talk  to  kids  about  war. 

The  Invest  in  Kids  organization  is  a  national 
nonprofit  organization  whose  goal  is  to  help 
families  make  the  most  of  their  children's  first 
five  years. 
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www.cfif'/c/fraumo.org 
Revisited 

This  website  is  operated  by  the  ChildTrauma 
Academy,  which  was  mentioned  in  a  Focus 
article  in  November  of  2001  featuring  child 
psychiatrist  Dr.  Bruce  Perry  (he  had  been 
appointed  as  Medical  Director,  Children's 
Mental  hHealth  Initiative  for  the  Alberta 
Mental  hHealth  Board). 

Dr.  Perry  is  also  a  Senior  fellow  of  the 
ChildTrauma  Academy,  a  hHouston  based 
organization  dedicated  to  research  on  child 
maltreatment  which  operates  the  website. 
The  website  is  undergoing  a  major  re-design. 

The  website  upgrade,  as  they  say  in  techno 
jargon,  is  being  done  "live".  The  site  will  still 
operate  while  the  changes  are  being  imple- 
mented. Because  of  this,  those  needing  infor- 
mation can  still  access  the  site,  but  a  number 
of  links  and  resources  have  yet  to  be 
integrated. 

An  exciting  feature,  already  operating,  is  an 
on-line  forum  which  allows  experts, 
researchers  or  anyone  interested  in  the  field 
of  child  maltreatment  to  post  questions  and 
make  comments  which  others  can  respond 
to.  It's  a  great  way  to  dialogue  with  others  in 
the  same  field  and  get  a  reasonably  quick 
response  to  your  questions. 

Another  feature  is  the  resource  page.  This 
page  is  not  completely  up  and  running,  but  it 
will  provide  information  links  on  a  number  of 
subjects  including,  trauma,  violence  and  chil- 
dren and  the  law.  The  resource  page  will 
also  include  web  links  to  a  number  of  other 
resources  and  organizations.  What's  nice 
about  this  page  is  that  a  thumbnail  sketch  is 
provided  for  each  of  the  websites,  which 
means  you  won't  have  to  spend  time  surfing 
the  sites  to  find  out  if  it  is  the  one  you  want 
or  not. 
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